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Strong innovation culture based on entrepreneurship, leadership
and social and ecological responsibility

Company purpose
«Improving the traveller’s life»

Core values
= Appreciation
= Common target
= Leaderpreneur (mix leadership/entrepreneur)
=  Open minded
= Trust and honesty
=  Enthusiasm and passion
=  Social and ecological responsibility

Code of ethics

= We respect our core values which we have defined together in several workshops.

=  We do everything we can to make sure our common purpose “Improving the traveller’s life” becomes
a reality.

= We obey the law and act with integrity.

= We act always in the best interest of the company and exclude potential conflicts of interest (and if
this should not be possible, we make them transparent).

= We take care of our customers and stakeholders.

= We respect our suppliers.

= We are honest and compete fairly.

= We speak up, are ourselves and accept different opinions.

»  We are against any kind of discrimination, bullying or harassment and encourage employees who
have experienced or who were witnesses of bullying, harassment or discrimination to come forward.

= We try to be the best we can be.

=  We act socially and ethically responsible.
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