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How to update the Firmware on the SKROSS Wireless Audio Adapter

Installation of the Firmware program

1.) Unzip the file: SKROSS Wireless Audio Adapter.zip:
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2.) Then open the newly extracted folder and double-click on setup.exe:
Name -
El maLcar
P Msicn.msi
Pl Msien.msi
P Msitw.msi

|ﬁ| setup.exe

[7] GM_BT032B_ats2851_20230417 release_V2.0_att.fw

Note: You need administrator rights for the installation

3.) Follow the installation process:
b ]

Welcome to the Multimedia Product Tool Setup
Wizard

The installer will quide you through the steps required ta install Multimedia Product Tool on your
computer.

‘WARNING: This computer program is protected by copyright law and intermational treaties.
Unauthorized duplication or distibution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the: |aw.

Cancel < Back

Remember the folder you have selected for the installation
location.
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See below the default folder:

2

Select Installation Folder

The installer will install Mulimedia Product Tool to the following folder.

To install in this folder, click "Next". Ta install to a different folder, enter it below or click "Browse"

Falder:
C:A\Program Files (#8E)\ActionssMulimedia Product Tool Browse...

Disk Cost.

Install Mutimedia Product Tool for yoursel, or for anyone who uses this computer:

() Everyane

© Just me

Cancel < Back, MNext » I
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Confirm Installation

The installer iz ready to install Multimedia Product Tool on your computer.

Click "Next" to start the installation.

Cancel < Back, Next > 1

There is no need to agree on the Customer Experience Improvement Program below, simply
remove the checkmark from the box (it is automatically checked already) and click next if you do

not want to participate:

5 |

Actions Customer Experience Improvement
Program

Welcome to the Actions User Experience Improvement Program [ACEIP), it was created to give all
Actions customers the ability to contribute ta the design and development of toals. ACEIP collects
information abaut how our customers use Actions products and about some of the problems they
encounter. Actions uses this information to improve the products and features customers use most
often and ta help solve problems.

Participation in the program iz voluntam, and the end results are software impravements to better
meet the needs of our customers.

‘When you chooze ta participate in the ACEIP, wour computer autamatically sends information ta
Actions about how you use certain products. Information from your computer is combined with other
ACEIP data to help Actions solve problems and ta imprave the products and features customers use
most often.

ACEIP collects information about Actions products az well ag limited information about third-party
applications that interact with Actions products, but hot contain privacy information, such as your
name, address. or phone number.

() Agree in Actions Customer Experience Improvement Program

Cancel < Back, Next > ]

After the installation, please restart your computer:

Der Computer muss neu gestartet werden,
damit die Anderungen wirksam werden.

Speichern Sie alle gedffneten Dateien, und schlieBen Sie alle
Programme vor dem Meustart.

Jetzt neu starten ] Spéter neu starten
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Start the Program
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1.) Go to the location where you have installed the program and double-click on launch.exe:

Note: Administrator rights needed

Windows (C:) * Programme (x86) Actions > Multimedia Product Tool >
Tl Sortieren ~ = Anzeigen ~ ..
MName - Anderungsdatum Typ Grofe

=2 21007 19.02.2025 10:34 Dateiordner

" Driver 19.02.2025 10:31 Dateiordner

!Adfulnstall.a(e 25.08.2017 11:47 Anwendung 18'504 KB
[ Launch.exe 25.08.2017 11:47 Anwendung 97 KB

@ Launch.ini 02.02.2021 15:21 Konfigurationsein... 1KB

E SwitchDriver.exe 22.02.2020 15:06 Anwendung 337KB

Update.dll 25.08.2017 11:47 Anwendungserwe... 673 KB

2.) The program starts and asks directly for the location of the Firmware file:

0 USB Device Detected ( 0 UDISK, 0 ADFU )

Build: 2.10.07

"‘ PRODUCTION &
[WIEl ASH FRASF

Replace Firmware {ORMATION_ERASE

Current Firmware New Firmware

Device Name:

Device Name: ‘

&

Offnen X

< > v 4 H > Dokumente v G

Dokumente durchsuchen »p

Neuer Ordner

i
‘
=]
(]

Organisieren +
~

Name v Anderungsdatum Typ

Ll

% Start
A Katalog

Es wurden keine Suchergebnisse gefunden,

Firmware: @ OneDrive

Version
2025.02-19 10:54:13

Accumulative 0, Successful 0
PRODUCTION FLASH_ERASE

B Deskiop

= Dokumente

4 Downloads
Bilder
@ Musik

3 Videos

* % % % »

Dateiname: | Firmware file(* fw) v

Offnen |+ Abbrechen
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3.) You will find the file in the extracted folder of the downloaded .zip file:

Gffnen

x
« > v " > DieserPC > Windows (C:) > Benutzer > I > Downloads > SKROSS Wireless Audio Adapter - C SKROSS Wireless Audio Ada.. 0

Organisieren Neuer Ordner =- O 0
& stort Name Anderungsdatum Tye GraBe
[) GM_BT032B ats2851 20230417 release V2.0 attfw 18.02.2025 10:58 FW-Datei 5507 KB
A Katalog
> @ OneDrive
[ Desktop

4.) Select it and click on“Open”:

Offnen x
€ 5 v A4 75 Downlosds > SKROSS Wireless Audio Adapter v G SKROSS Vireless Audio Ads..
Organisiessn = Neuer Ordner =- 0@

6 Music » Marne - Anderungsdatum
0 videos - 1) GM_BT032B_s1s2851_20230417.relesse V20 st 18.02.202510:58
3 Programme (<55}
= Teaks

~ [l Dieser PC.

3 = Windows (C)

> U Netzwerk

Dsteiname: | GM_BT0328_ats2851_20030417.release,V20_attfow | Firmware ike(rtw)

Offnen | Abbrechen

5.) Select“Replace™

€D eaDm by @ =W

0USB Device Detected ( 0 UDISK, 0 ADFU )

W ] PRODUCTION ‘o
Il EI ASH ERASE
Replace Firmware (ORMATION_ERASE
[
Device fiame: Device Name:
Manufacture: Manufacture:

Vendor ID :0000 ‘Vendor D : 0000
ProductiD : 0000 ProductiD : 0000

Version: ‘Version: 1.3.3_2304171706

[06T0326 KMAD1 V001 TO2IGN_BT0328_ats 2851_20230417_

(oo | (oiace ]

Firmware:
Version

20240306 14:48:29
Accumulative 0, Successful 0, Failed 0.
PRODUCTION FLASH_ERASE

6.) Very Important - Select PRODUCTION and RESTART only:

0 USB Device Detected ( 0 UDISK, 0 ADFU ) Build: 2.10.07

T ~.
/ﬁ/ Q ! Connect Device \\
L (@ )
Firmware: GM_BTO: ;\0 _- »i .

ick the bu

Version: 1.33_2304171708 -

2024.03.06 14:48:29
Accumulative 0, Successful 0, Failed 0.
PRODUCTION RESTART
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Prepare the Wireless Audio Adapter for the update:

1.) Push the device to OUT transmit state and hold the power button for 3 seconds to turn it on.

5.)

The LED is blinking BLUE (for devices with only a white LED, the update is not possible. Please
contact info@skross.com for help.)

o ( [ 4
S— |N%T

Wait for a minimum of 3 seconds and then connect the device via USB-C cable to the
computer. Please note: A USB-C cable with data communication function is needed.
The short USB-C cable which was included with this product only has charging capabilities
and does not work in this case.

Once the device is connected, quickly press the power button three times. The LED will flash
PURPLE. It may take several tries until it works, you must press the button extremely fast.

Now you can start downloading the firmware with the program:

3% ACLIONS mutieaia proauct maivz0 (g (ED D BEX

1USB Device Detected {0 UDISK, 0 ADFU ) Build: 2.10.07

¥ PRODUCTION B
iE % [] FLASH_ERASE

4] RESTART

[ auTomATION

[ Bluetooth MAC Address

Firmware: GM_BT0328_ats2851_20230417_release_V2.0_atttw ia
Version : 1.33_2304171708

@

Once the installation is at 100%, the upgrade is complete, and you can remove the USB-C
cable.
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